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FrameCAD Services - Support (Logout)

Project: FrameCAD Support Customer: Hoxha Kobe (Preferences)

Welcome to the FrameCAD Services Customer HelpDesk

You can raise a new issue by clicking the Create Ticket link or you can list your existing calls by clicking the List
Tickets link.

O
Customer Statistics =

Total Tickets: 2
Total Tickets - Open: 2
Total Tickets - Closed: 0

Average Time to Close: 0h Om

FrameCAD Services - Support 2.1.1
Copyright © 2008, 2009 FrameCAD Services logo are all trade marks of FrameCAD Services Limited.
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Welcome to the FrameCAD Services Customer HelpDesk

You can raise a new issue by clicking the Create Ticket link or you can list your existing calls by clicking the List
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Priority:

Summary:

Initial Description:

Region:
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Machine/Software
Type:

First Name:
Last Name:
Email:

Phone Number:

Timezone:

Additional Contact
Emails:

%" & ( 56

Create Ticket

* Required fields

| Please choose a type

-2

|Medium

MR

Needs Next Day Attention

Machinery: e.g. Machine Production has stopped but required within next 24 hours.
CAD Software: 2.g. Software issue that is not affecting productivity yet but will within 5 working days.

| Please choose an option M =3

Customer Details

None v =
Eamonn (Customer)

O'Sullivan

eamonno@bonpac.com

[uTC

Mh:-aste or start typing her{

sample@framecad.com
eamonno@bonpac.com

(hold ctrl to select multiple options)

{onfy technical contacts listed on your contract)




Add Files

Note: The current maximum affowed upload file size is 2.0 Mb
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[ all service transactions are subject to the Terms of Condition of FrameCAD, Framecadsolutions,
Framecadservices and other associated companies.

[ Submit ] [Reset]
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